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CHILDREN’S MIRACLE NETWORK HONORS ROSELLA JEFFERSON FOR
LIFETIME OF SERVICE AT CHILDREN’S HOSPITAL

Orlando, Floridab(March 12, 2008§| Rosella Jefferson, clinical nurse specialist at BC Children’s Hospital
in Vancouver, BC, was recently honored with a Children’s Miracle Achievement Award during the 2008
Children’s Miracle Awards presented by Delta Air Lines. The annual event took place March 14, 2008 at
Walt Disney World Resort and honors outstanding pediatric caregivers from Children’s Miracle Network
children’s hospitals throughout North America.

Jefferson was one of four caregivers nationally recognized for their lifetime of service at Children’s
Miracle Network hospitals. A founding member of Partners in Care, the family advisory committee at BC
Children’s, Jefferson has been a leader in family-centered care throughout the hospital, striving to make it a
top priority.

Marci Ien, Canadian broadcast news anchor, and Joanna Newman, Children’s Miracle Network
program director at BC Children’s Hospital, presented Jefferson the award.

CNN Headline Newsnd radio talk show host Glenn Beck hosted the special evening that also
featured performance by The Osmonds, Miss America 2008 Kirsten Haglund, RyanDan, Haben Abraham,
and John Rich of the country duo Big & Rich. Each guest performed in honor of the incredible caregivers
like Dr. Pullen who spend their lives serving at children’s hospitals.

After 25 years on the job, nurse Rosella Jefferson still sees every shift as a privilege—a chance to
make a difference in the life of a seriously ill child. Jefferson knows what it means to truly care for children.
She 1s the picture of compassionate care and daily goes above and beyond her role as a clinical
nurse specialist for the pediatric critical care program at BC Children’s Hospital in Vancouver, British
Columbia. As a caregiver, she is knowledgeable and kind. Whatever the need, she fills it, from a gentle smile

for a frightened child to a hug for a worried mother.
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“Rosella was a shoulder to cry on, someone who I could turn to,” said Sally Catarata, whose son
spent nearly a year in intensive care at BC Children’s Hospital. “This woman has a heart of gold, and she is
there to get the whole family through any ordeal, not just the patient.”

Jefferson has worked hard to ensure that medical staff and parents work together as a team. A
founding member of Partners in Care, the family advisory committee at BC Children’s, Jefferson has been a
leader in family-centered care throughout the hospital, striving to make it a top priority. She excels at
working closely with patient’s families, determining what they need beyond the basic care of their child.

Her patients’ families sing her praises. Heather Fowlie, whose son spent the first 13 months of his life
in intensive care, said, “Rosella is a tireless champion of family-centered care. She believes strongly that
patients and families should be an integral part of their health care team and this colours every part of her
work.”

As an educator, advocate and motivator, Jefferson has made a significant impact on her colleagues as
well. “Rosella Jefferson is a model nurse and an extraordinary person,” said Tracie Northway, quality and
safety leader of pediatric critical care at BC Children’s. “All one needs to do is look back at where we were
20 years ago and know that a significant amount of the credit for our improvements in family-centered care
are due to Rosella.”

Whatever need she goes about fulfilling, nurse Jefferson will always be seen as a gift to the many
people she touches. “Rosella Jefferson is a person who thinks with her heart,” said Fowlie. “Everything she

does is focused on making hospital stays better for children and their families.”

About Children's Miracle Network

Children's Miracle Network is a neprofit organizatiordedicated to saving and improving the lives of children by raising funds for
childrenOs hospitals. Each year the 170 Children's Miracle Network hospitals provide the finest mediesheiag réifearch and
preventative education to help millionskids overcome diseases and injuries of every kind. To learn more go to
www.childrensmiraclenetwork.org.
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